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NGHIEN CU'U TY LE VA PANH GIA MU'C DO HAI LONG CUA NGU'O'1 BENH
PIEU TRI NOI TRU TAI BENH VIEN PA KHOA HOANG TUAN NAM 2024
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Nguyén Chi Hiéu', Tran Nguyén Minh Khoa®

TOM TAT.

Pat van dé: Dich vu y t€ la dich vu dac biét, bao
gbm cd s@ vat chat, trang thiét bi, cac hoat dong dugc
thuc hién bdi nhan vién y té nhu thu tuc kham chira
bénh, t|nh than thai do phuc vu va két qua diéu tri.
Theo T8 chirc Y te Thé gldl chat lugng DVYT tac dong
dén su hai long cla ngudi benh va ngugc lai, qua su
hai Iong clia ngudi bénh co the danh gla du‘dc h|eu
qua cua dich vu do bénh vién va Nganh y t& cung cap.
Muc tiéu: Khao sat thuc trang, ty 18 va danh gid muc
dd hai long clia ngudi bénh diéu tri ndi trd tai bénh
vién da khoa Hoang Tuan. Poi tugng va phuong
phép nghién cltu: Nghién cliu mo ta cét ngang. co
phan tich trén 215 ngerl bénh diéu tri ndi trd tai Bénh
vién Pa khoa Hoang Tuan tir thang 3/2024 dén thang
7/2024. Két qua: Ngh|en ctiu thu thap thong tin tur
215 ngudi bénh diéu tri ndi tru tai bénh vién da khoa
Hoang Tuan thong qua phong van bang phleu (mau
phiéu s 1). Két qua nghlen cttu cho thay 5 nhdm noi
dung de dat tren 90% ty 1€ hai Iong bénh nhan. Két
luan: Tat ca cac nhém ndi dung dé dugc ngerl bénh
danh gia ha| Iong dat trén 90%, d|em trung binh trén
4,0. Hai yeu t6 dic diém chung co lién quan dén suf
ha| long clia ngudi bénh diéu tri ni tru tai bénh vién
bao gom: gidi tinh va hinh thirc chi tra (p<0,05).

Tur khoa: MUuc do hai long, diéu tri noi tru.
SUMMARY

CURRENT SITUATION, RATE AND
ASSESSMENT OF THE LEVEL OF
SATISFACTION OF PATIENTS RECEIVING
IN-PATIENT TREATMENT AT HOANG TUAN

GENERAL HOSPITAL IN 2024

Background: Medical services are
services, including facilities, equipment, activities
performed by medical staff such as medical
examination and treatment procedures, and service
attitude. treatment and results. According to the
World Health Organization, the quality of health
services affects patient satisfaction and vice versa.
Through patient satisfaction, the effectiveness of
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services provided by hospitals and the health sector
can be assessed provide. Objectives: Survey the
current situation, rate and evaluate the level of
satisfaction of inpatient patients at Hoang Tuan
General Hospital. Materials and methods: An
analytical cross-sectional descriptive study on 215
inpatients at Hoang Tuan General Hospital from March
2024 to July 2024. Results: The study collected
information from 215 inpatients at Hoang Tuan
General Hospital through questionnaire interviews
(form 1). Research results show that 5 content groups
achieve over 90% patient satisfaction rate.
Conclusion: All content groups received a patient
satisfaction rating of over 90%, with an average score
of over 4.0. Two common characteristic factors related
to satisfaction of inpatients at the hospital include:
gender and form of payment (p<0.05). Keywords:
Level of satisfaction, inpatient treatment.

I. DAT VAN DE

Theo t6 chiric Y t€ Thé gidi, chat Iugng dich
vy y té€ (DVYT) tac dong dén su hai long cla
ngudi bénh va ngugc lai. Viéc danh gid chat
lugng DVYT cla ngusi bénh dén kham, chira
bénh tai cac cd sd y t€ la thudc do khach quan
nhat dé xac dinh uy tin, chat lugng dich vu tai
bénh vién [7]. Trong bdi canh ngudn luc dau tu
cong cb han, qua tai & bénh vién cong, y t€ tu
nhan ra ddi véi vai tro chia sé nguon luc va gép
phan guan trong trong chdam sdc sic khoe ngudi
dan. Chat lugng DVYT dudc ban lanh dao bénh
vién rat quan tam va mong mudn lap ké hoach,
cai thién su hai long cla ngudi bénh, nang cao
chdt lugng phuc vu ngudi bénh [3]. T phan tich
néu trén, chdng toi ti€n hanh thuc hién dé tai
nay vdi cac muc tiéu nghién clfu nhu sau:

1. Khao sat thuc trang hai long cua nguoyi
bénh diéu tri ndi tru tai bénh vién da khoa
Hoang Tuén nam 2024.

2. Panh gia ty 1é, muc dé hai long cua nguoi
bénh diéu tri ndi tru tai bénh vién da khoa
Hoang Tudn nam 2024.

Il. DOI TUONG VA PHUONG PHAP NGHIEN CUU
2.1. P6i tugng nghién ciru. Nhitng ngusi
bénh dang diéu tri noi trd tai cac khoa lam sang,
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bénh vién da khoa Hoang Tuadn tU thang
03/2024 - thang 07/2024._

Tiéu chuén chon miu:

- Ngudi bénh tir 18 tudi trg Ién, cd du kha
nang doc hi€u va tra I8i ndi dung khao sét.

- NguGi bénh da nam vién diéu tri ndi tra it
nhat 48 gid tai thdi diém khao sét.

Tiéu chudn loai trir:

- Ngudi bénh cé rdi loan tam than hoac cac
van dé nhan thic.

- Ngudi bénh trong tinh trang ndng, cap cltu
khong du sic khoe tham gia khao sat.

- Ngugi bénh tir chéi tham gia nghién clru.

2.2. Phuong phap nghién ciru

Thiét ké nghién cau. Nghién cltu mo ta
cat ngang c6 phan tich.

Cd mau: C3 mau dugc theo cong thirc udc
lugng 1 ty Ié:

Zl:gl—::.-"ﬂ yp(1—p)
L 42
Trong do: n: C8 mau t6i thi€u can thiét.
Z%(1-a2) : Hé s8 tin cdy = 1,96 véi a = 0,05.

n =

p: Ty Ié udc lugng theo chi tiéu cla BO Y té€

dén nam 2025 (p 0,85) [2]

d: La sai s6 mong muén hodc sai s6 cho
phép (d = 0,05). C3 mau thuc t& nghién clu:
215 (du tru mat mau 10%).

Phuong phap chon m3u: Chon miu toan
bo theo phuang phap thuan tién, cac doi tugng
thoa tiéu chudn dugc mdi tham gia nghién clu.

Néi dung nghién ciru:

Pdc diém chung: Tudi, giGi, ndi séng, hinh
thirc chi tra, téng sd ngay diéu tri.

Panh gia su hai long:

- Banh gid mirc do hai long cla bénh nhan
dua theo thang do Likert véi 5 mdc do, theo gia
tri trung binh trong thang do Anderson ta cd, gia
tri = (5-1)/5 = 0,8.

- Vi vdy, y nghia cta diém trung binh, ty Ié
va mirc dd hai 1ong sé thé hién nhu sau:

phiéu s6 1) theo quyét dinh 3869/QD-BYT gom
31 ti€éu muc thudc 5 linh vuc [1]:

+ Nhom A: Kha nang ti€p can kham chira
bénh (KCB).

+ Nhom B: Su minh bach théng tin va thu
tuc kham bénh, diéu tri.

+ Nhom C: Cd s@ vat chat va phugng tién
phuc vu ngudi bénh.

+ Nhém D: Thai d6 Ung xt, nang luc chuyén
mon cua NVYT.

+ Nhom E: Két qua cung cap dich vu.

Murc dd _hai long dugc tinh theo thang diém
Liker, v&i mdi cau hoi dit ra 5 lua chon cho diém
tr 1 — 5 diém. (1 diém — R&t khéng hai long; 2
diém - Khdng hai long; 3 diém — Binh thudng/
Khdng rd; 4 diém-Hai long; 5 diEm-R&t hai long).

Xur' ly va phan tich dir liéu: Lam sach, ma
héa va nhap bang phan mém Epi Data 3.1, sau
dé xir ly théng ké bang phan mém SPSS 18.0.
Phan tich mo ta (ty 1€ phan trém, trung binh, do
léch chuan) dugc st dung dé md ta dic diém
chung cta d6i tugng nghién clu.

2.3. Van dé y dic: Dé tai da dudc thong
qua bgi Ban giam d6c, Bénh vién Da khoa Hoang
Tuan phé duyét la ngi ti€n hanh Idy mau. Ngudi
bénh dugc giadi thich vé muc dich, ndi dung cla
nghién ctru trudc khi ti€n hanh phong van va chi
tién hanh khi cé sy chdp nhan hgp tac tham gia
clia ngudi bénh. Moi thong tin vé ngudi bénh
dugc gilr kin. Cac sO liéu, thong tin thu thap
dugc chi phuc vu cho muc dich nghién clu,
khéng phuc vu cho muc dich nao khac.

Il. KET QUA NGHIEN cU'U

3.1. Pic diém chung vé ddi tuong
nghién cfu

Bang 3.1. Théng tin chung vé nguoi
bénh (n=215)

Rat A ~
Mirc 46 khong| ‘{319 Binh | Hai | [
hai long I:‘::Ig long thucong| long long
Giatri [1,00-| 1,81 - |2,61- 3,41 4,21 -
diém so| 1,80 | 2,60 3,40 | 4,20 | 5,00

- Banh gid mirc do hai long cla bénh nhan
dugc chia thanh 2 nhom:

+ Nhom bénh nhan danh gid “Hai long”:
Piém trung binh chung > 3,41 diém.

+ Nhém bénh nhan danh gid “Chua hai
Ibng”: Biém trung binh chung < 3,41 diém.

Thu thap dir liéu: Phong van truc tiép
b&ng bd cau hdi clia BO Y t& ban hanh (mau
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Pic diém ca nhdn [Tan sd | Ty 1é (%)
<40 101 47
Tudi 41 -59 70 32,6
> 60 44 20,5
Nam 101 47
Gidi N 114 53
Nai sinh Thanh thj 87 40,5
s6ng Nong thon 128 59,9
Hinh thirc BHYT 170 79,1
chitra Dich vu 45 20,9
Tongsd | TU3-7 ngay | 184 85,6
ngay diéu tri| Trén 7 ngéy 31 14,4

Nhén xét: Két qua nghlen ciu cho thay
phan bd nhém tudi trong mau nghlen ctru cé ty
I& cao nhdt & nhém nho han 40 tudi, chiém gan
/2 t6ng s6 mau (47%). B&nh nhan gidi nit nhiéu



TAP CHi Y HOC VIET NAM TAP 543 - THANG 10 - SO 2 - 2024

han gidi nam vdéi ty 1€ lan luct 53% va 47%. Vé
ndi song bénh nhan & nong thon chiém 59,9%
nhiéu han & thanh thi véi 40,5%. Hau hét bénh
nhan dén kham déu c6 BHYT vdi 79,1% cao han
gap 4 lan s6 bénh nhan kham khong cé BHYT
(20,9%). V& tong s6 ngay diéu tri phan I6n bénh
nhan diéu tri tir 3-7 ngay vdi ty 1€ (85,6%) gap 6
[&n s6 bénh nhan c6 thoi gian diéu tri trén 7
ngay (14,4%).

3.2. Mirc do hai long cua ngudi bénh
diéu tri noi tra véi dich vu kham chira bénh

Bang 3.2. Diém trung binh va ty Ié hai
long cua nguoi bénh diéu tri néi tru doi voi

dich vu kham chiia bénh tai bénh vién

Ty I€ hai
Cac nhém tiéu chi Trung | long cua
danh gia Binh £SD| ngugi
bénh (%)
Nhom A: Kha nang tiép | 4,16 + 935
can 0,58 !
Nhom B: Su minh bach | 4,49 + 100
thong tin va thu tuc KCB| 0,29
Nhém C: Cd sé vat chat | 4,23 + 95 8
va phuong tién phucvu | 0,47 !
Nhém D: Thai do ing xr| 4,50 % 100
va nang luc chuyén mén| 0,29
Nhom E: Két qua cung | 4,12 + 95 3
cap dich vu 0,67 !
Chung 4,30+0,27 95,3
4 _TO0%0

= Hai long = Chwra hai long
Biéu dé 3.1. Ty Ié hai Iong chung cua bénh
nhan diéu tri ndi trd (n=215)

Nhan xét: Két qua nghién clru cho thay ty
I hai long chung cta bénh nhan diéu tri ndi trd
dat mic rét cao (95,3%) Vvdi diém trung binh
chung la 4,3. Hai nhom co ty 1€ bénh nhan danh
gia hai long cao nhat la nhém D va B véi (100%)
lan lugt c6 mic diém trung binh 13 4,5 va 4,49.
Nhém c6 ty Ié€ bénh nhan danh gid hai long &
muc thdp 1a nhdm A véi (93,5%) diém trung
binh 14 4,16.

3.3. Mot s6 yéu to lién quan dén mirc do
hai long ngudi bénh ndi tra véi dich vu KCB

Bang 3.3. Mot so yéu to lién quan dén
mirc doé hai long cua nguoi bénh ndi tru tai
Bénh vién da khoa Hoang Tuan (n=215),
phan tich don bién

Yéu to ':Iéi ISI_16‘ng
lién T;zng T';i' long | 4R lo50%6CT p
0, 0

quan S5 /o s /o

—TNam|93 92,1 8 | 7,9 0,99-
GOl "N [112008,2 2 [ 1.8 1781 23,04 [<0/0°
HinhBHYT16597,1 5 | 2,9
thirc 0,06-

chi | PN 40 188,90 5 | 11,1 %24 0,87 [<O0°
tra| V¢

Nhan xét: Gidi: Qua nghién clu két qua
cho thay s6 lugng nam gidi it hon nit giGi nhung
ty 1€ giGi nam khong hai long véi dich vu KCB lai
cao hon gdp 4 lan nit gigi lan lugt la 7,9% va
1,8% (p<0,05).

Hinh thirc chi tra: Bénh nhan diéu tri nbi tri
thuéc déi tugng cd BHYT cao gap 4 lan bénh
nhan khong c6 BHYT nhung vé ty Ié khong hai
long chat lugng kham chita bénh clia déi tuong
khong co BHYT lai cao han so véi bénh nhan cé
BHYT Ian Iugt 13 11,1% va 2,9%.

IV. BAN LUAN

Ngudi bénh dén kham va diéu tri ndi trd tai
Bénh vién Da khoa Hoang Tudn da dang vé do
tudi, cao nhat la nhém tubi <40 tudi (47%), gibi
tinh nit chiém ty & cao han véi 53%, da sO
ngudi bénh dén kham va diéu tri nGi trd cé sir
dung BHYT (79,1%), ngudi bénh s6ng & vung
nong thong chiém ty 1€ cao han thanh thi véi ty
Ié 59,9%. SO bénh nhan diéu tri trong thai gian
tir 3-7 ngay (85,6%) gap 6 lan s6 bénh bénh
diéu tri >7 ngay. Cac két qua nay tuong dong
vGi nghién clfu cla tac gia Tran Thi Ly thuc hién
trén 303 ngudi bénh diéu tri ndi tra tai bénh vién
Viét — Nhat ndm 2021 [4].

MUrc do hai long chung clia bénh nhan diéu
tri nGi trd véi dich vu kham chita bénh tugng doi
cao (95,3%), diém trung binh la 4,3. CO su
chénh Iéch danh k& vé mulc dd hai ldng chung
ngudi bénh nhan d6i véi dich vu kham chira
bénh & cac nghién cliu, cu thé trong nghién cliu
ctia tac gid Binh Thi Thanh Mai cé ty 1€ hai long
chung ctia ngudi bénh la 74,8% [5]. bDiéu nay cd
thé do ddc thu, diéu kién, cd ché hoat dong cua
mOi bénh vién khac nhau nén kha nang dap (ng
nhu cau KCB ciing khac nhau.

Tat cd cac nhom danh gia mic do hai long
cla bénh nhan déu cd ty Ié hai long dat trén
90%, trong d6 hai nhém c6 ty 1€ bénh nhan
danh gia hai Iong cao nhat la nhém D (Thai do
rng X va nang luc chuyén mon) va B (Su’ minh
bach théng tin va tha tuc KCB) véi 100% lan lugt
cd mdc diém trung binh 13 4,5 va 4,49. Nhdm cd
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ty 1€ bénh nhan danh gia hai long  mdc thap so
véi mdt bang chung 1a nhém A (Kha nang tiép
can) véi 93,5% diém trung binh 13 4,16. Bénh
vién Da khoa Hoang Tuan la cd sd y t€ ngoai
cong lap kham chifa bénh uy tin tai dia ban Tinh
Soéc Trang, vi thé s6 lugng bénh nhan déng ki
kham moi ngay kha cao, diéu nay ciing la
nguyén nhan dan dén viéc thdi gian dgi cla
bénh nhan sau khi dang ki kham sé kéo dai lam
anh hudng dén muc do hai long cia ngudi bénh
va ngudi nha bénh nhan.

Mot s6 nghién cliu cho rang, su’ hai long cla
ngudi bénh it lién quan dén cac dic diém chung
cta bénh nhdn nhu: Tubi, gi6i, nci s6ng, hinh
thirc chi tra. Tuy nhién, d6i véi nghién clu nay
két qua nghién clru cho thdy mot sé yéu té nhu
gidi tinh va hinh thirc chi tra (BHYT/ dich vu) cd
lién quan dén mdc d6 hai long cla bénh nhan
diéu tri noi trd. Trong phan tich dan bién yéu to
lién quan gidi nlt va hinh thirc chi trd dich vu
(p<0,05). Két qua nay ciing c6 su tuong_ dong
v@i két qua nghién cltu cua tac gia Nguyen Thi
Hong Nga, nghién cltu thuc hién trén 262 ngudi
bénh diéu tri ndi trd tai bénh vién Trudng Dai
hoc Y Dugc Can Thd ndm 2018-2019 [6].

Ill. KET QUA NGHIEN cU'U

Qua nghién clru cho thdy, két qua hai long
chung dugc danh gia & mic cao (ty 1€ 95,3%,
diém trung binh 4,3). T4t ca cadc nhdm ndi dung
dé dugc ngugi bénh danh gid hai long dat trén

90%, diém trung binh trén 4,0. Hai yéu t& dac
diém chung cd lién quan dén su hai 1dng cla
ngudi bénh diéu tri ndi tru tai bénh vién bao
gom: gigi tinh va hinh thirc chi tra.
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NHAN TRUONG HQ'P CAP C0’U BAO PONG PO THANH CONG BENH
NHAN SHOCK MAT MAU DO VO’ PHINH MACH CANH - VAI TRO CUA
PAT NOI KHI QUAN TiNH TRONG KIEM SOAT PUONG THO KHO

TOM TAT.
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thdng 3 ndm 2024. K&t qua: BN nam 53 tudi, tién sir
ung thu _luGi da phau thuadt nao vét hach, hach tai
phat, phau thuat, Xatri2 nam, hién héa tri thuoc dich,
bién cerng loét vung co ben pha| BN vao vién sau
nhiéu ngay dau kém ri mau vung loét terdng don
phai, chup CT tai mot bénh vién khac co 0 gia ph|nh
DM canh trong, c6 k& hoach nGt mach cdm mau, da
thu dat dng NKQ d€ can thlep nhu’ng khong thanh
cong nén dung lai tuy nhién mau van chay nhiéu, BN
dugc chuyen sang BV Hong Ngoc. Tai phong cap cUu
bénh vién, BN tinh, tiép xdc cham glasgow 14-15
diém, da niém mac nhot trang, mau dun tur vung cd
phai. Khdm thdy ving c6 va thugng don phai co vét
loét khoang 4x5cm, ¢ mau chay thanh tia, cd han
ché van dong ngh|eng veo Vé bén phai. BN tu tha,
nhanh ndng, kich thich, hoang loan, mach 125 I/p; HA
98/53mmHg; nhip thg: 24 I/p; SPO2 93 % (Oxy mask
10 lit/phdt). Chan doan: Mat mau cdp nghi do v3 &



